
Step by Step Installation Guide: Crexendo AdaptorWelcome! Read First.

Important: Do Not Connect Power Until Instructed.
– 
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STEP 1:  Unpack Adaptor STEP 2:  Adaptor to Internet

STEP 5:  Wait for Initialization STEP 6:  Visit www.Crexendo.netSTEP 4:  Connect Power to AdaptorSTEP 3:  Connect Devices to Adaptor

Insert the round end of the power cord into the port marked               
      on the illustration below. Plug the power cord into a 
110 AC power outlet (wall socket). Your Adaptor will begin 
updating the configuration.

The Adaptor allows for the connection of up to any two of 
the following devices: Traditional Phone, Cordless Phone, 
Dedicated Fax Machine, or an All-In-One Printer with Fax.

After connecting the power cord, the power light will display 
a steady green. After connecting to the WAN port, the green 
WAN light will flicker. (The LAN green light will also flicker if 
you have connected a device to the LAN port.)

Once these connections are made, please wait 10 minutes 
for your Adaptor to complete initialization.  Following 
initialization (10 minutes), your Adaptor is ready for use.
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B. Optional Step

	 Your Adaptor allows you to  connect 
your PC to the Internet.  Connect 
your computer to the Internet by 
inserting the Internet cable into the 
port marked      on the illustration 
to the right.  Insert the other end of 
the Internet cable into the Internet 
(network) port on the back of your 
computer. 
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A. Connect the Internet cable to the port labelled      in the 
diagram below.  Connect your home phone device(s) to 
either port labelled     or     . 
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If you do not receive a dial tone after the initialization is
complete please call VoIP Customer Support at 
1.855.211.2255 or 1.855.211.CALL.
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3. Internet/PC Cable
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Visit www.Crexendo.net to:

1.	Log into your Crexendo Web Interface

	 The Web Interface is where you will access account info, 
set device and call functions, and view your contacts and 
emails.

2.	View User Guides

3.	View Product Guides

4.	Order Additional Services
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Connect phone line or coaxial 
cable to WAN Port of Cable/DSL 
Modem

Connect to WAN port 
of Adaptor

Internet
Wall Outlet
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Connect to WAN port 
of Adaptor

Internet
Wall Outlet

Wireless 
Router

Cable/High 
Speed Modem
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Connect to WAN port 
of Cable/High Speed
Modem

Connect to WAN port
of Wireless Router

Connect from LAN port 
of Router to WAN port 
of Adaptor

OPTION:  B     Internet Outlet Connection to Internet OPTION: C      Wireless Router Connection to Internet

or or

Crexendo Business Solutions Inc.See the complete User Manual for your Crexendo Adaptor at www.Crexendo.net

OPTION: A      Cable/DSL Modem Connection to Internet

Typical Application for pre-wired office Internet
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